UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

Bl A pa ) Sl Lo ¥
4 Pl { ity @ 3lIaY13,150

PREGNOA{ N

D pak i laal

2023

2.0=259 P.O. BOX b 521 ABUDHABI 1828 .. 4= P.O. BOX > DUBAI suzil) & yall Ll (UNITED ARAB EMIRATES 8006634 —asla (TEL

www.moei.gov.ae



dpnal dpidly dslall 85159 8y ledl o8 iloss

https://www.moei.gov.ae 3\l S S adgall I Jeaall 1

O el " a3 e 5 "l Jal) lead” Caieat HLaA) S ecilaaddl o A JEBY) s g A ) Asdiall (0 2
o) Jis A (e Caanl) gl M5 Ll

Meaall "y Gle larall jue deaall s pilie Jeaal) o Mleadd) ey e oY) WSSay e

BTl g | DL i
UL MO P S 1T N0, PR A& Q ® & @okn

ly Jousl  dunsl &4jliall  dagranll olilyll  eoleyl Sjall  dgpenll Bo alaall  gjliglh g2 @

(o dolaiwall dpollell 5Lyl
dyinill disllg olollg dglhll

J4illg gl5uuyig

dlranll @ wlhlldls e Q gl jio gle Jooll jlay gaudi jlanl 2 Jaloaall
JI Jaill cload 3 Toladiwl 15Ul aloaall 38
aloall mon £3
Josll jlay ypusy jlasl alk v JlSauill 2yl poliy @
gl o gle
~ ol Jaill £
¢ olsasll pien s sl Jaill &=
an @il wylgd aloas 1
) iilizall Fapall aloxs
[l Jugiinll siloxs
%) &ylaull (g8 aloas
ay il el Sloxs

Copyright © MOEI 2023


https://www.moei.gov.ae/

dinil duidlg d8Uall 85159 byledl 95 Oloas

Aaad )l 4y sedl e Jsaal) G dadial oSL gad Qs 3

elilua (o] Jgaall Jaumi

Oiiblgall gioal 8anieog 1ago diad) digdd
Jlgjllg groydallg

Lid o plaiinatl s cole gyl way alogleall o Aijal

Gshall ge dadll 4

il Jaiill alors / doadll / iyl

gaudl gio ol Jooll jlay gasayi jlanl alh

a5yl pul sl jaulljlga pd)

dyjylaivl dollly jlagl pul dyypell dallly jlall pul
auxnak @ any @,

L sllaall @ yal) Juaad llall 5 clily 43a3 5

w1l Jaill aloss / Gaastl / duaiyl

Géull gio ele Josll jlay gasi i jlanl ulb

Jladl Slogleo
®
* Juowdll o
- Sl sap
+ Josall d@hio + aimall
- dunalsyl olyall - punian s

* @b ge alilul dar

- dsgall duh ge abilull waw
» dsgall asy * iliall aly
2320563 =] 25/11/1959

e ——"

23gaill Jlais]




dinil duidlg d8Uall 85159 byledl 95 Oloas

gaull gio lc Joaoll jlay gasapd jlanl qlhk

dniyll alogleo

Joduuall Alhgall + a8yl paal @

- Iyl eap

:

23gaill Jlaisl

dunll gio sle Jozll jlay gaga i jlanl ulh

digawll alogleo
@yl s aon
+ iyl 3y + digdnll pusl ®

plaill dalll gf dupall Ealll, LS 380y
+ Januuill eliyo

Syl sl g el el A An

.

23gaill Jlais|

* Jgaaall g)lu gallo yrusi/dinau] Jowi Salad go 5jgo

% Ll alalall wisaal
mall s 124m & o)) Jny log Slals 4 suz o5l (20 p2g P MO PSR [R5LayL agawall Cllall
gl jlgall ajge
®
% Ll Slalell gal
szl il s 4 o)) Je log alals 4 sxx sl (00 Jpeg ong bme gifpdh) (sl 2sewall Slalall

* dsnnll alalmdll go duw
% Ll alalall vl
mzall s 121n 4 o0l Jn log Slals 4 saz sl (23 Jpeg P bmp gt pef) (251 agawall clalall

= dulgall &l dokiall pago gi plall dlga Jo 8jsln salALI go Gaaill dawiq ddalll salAdll 5gn
% Ul alalall waaal
mall s 124m & o)) Jny log Slals 4 suz o5l (20 p2g P MO PSR [R5LayL agawall Cllall

+ (dlayll g@ag) digAll dslia e 5)g0 gl dnulsyl Slaall ga Jooll dolall g - jawll jiga 5jg0
% Ul alalall waaal
el il s 4 o] Je log Slals 4 sax omsl (50JP2G 0N EME.SIEGN LRELYY 3stwall lalall

* Jlasll bl gaaall
% L& Slalall ol
mzall s 12un 4 o0l Jny log Slals 4 suz sl (23 Jpeg P bmp gt pef) (251 agawall clalall

+ dalbyll glag- Jouanll dyjly ugaiall 8l

% L& Slalall ol
mmall s 121n 4 o0l Jn log Slals 4 saz sl (23 Jpeg P bmp gt pef) (251 agawall cllall

-

23gaill Jlais]




dinil duidlg d8Uall 85159 byledl 95 Oloas

Ghull gio sls Josll Jlay (psdpi Jlanl wlls

dale ali alsas
= pull Jooll sgac grani

pei
]

®

23gaill Jlnis]

Gl gin gle Jasll jlay gaadyi jlanl all

wlhll eliilg bhas

alhslle

®

23gaill Jlois]

"l )" e Taically Il Js )l 6
I Al 33U ) sels vie ¢ g Y Akl e Lyl el i) Rl s e SLny 7

J—oleinil Ay
e ks v s CUSTOMER PULSE

nleinll
CUSTOMER PULSE

T @ Arabic v
Joleinll gati glyiwl ———————— T 8 Aabic v
———— (oleiall A gluiol ———————————————

he dlidalgn 520 lo.anaall Lo Jgaall 4wyt Lo 2l *$apaall gc Wby 520 o ple Jady
saulll aljlell
WoOWw W W W W w
fr o d i v Lolad il Lotes i 2
TN N O ) e
A I e o )
AR e v ;
-hare
DTy W D Gyt ewomscmes @ -
aloleall & ailsol S
AT AN s —
@023l jlai] (4oj aailla S iy 35733 g iia &
DWW W W Wy ) el -
AT AT S AT A T 4 S A O B il
ﬁ ﬁ f? f? ‘ﬁ ﬁ ﬁ R SRR i f i s A 30 gl
D o) o -
Yot s



dinil duidlg d8Uall 85159 8yl oo Sloas

Jand s o MY oSiCay LS ¢35 SV a5l yue Lol 4y sllaall salgill aShoatis 63,055l U (e allall slaie) 22y .8
il dsdin DA el llal) Alla S e Jalaiall dadia A e i)

5 seall B i ge s LS "L Ll e Lial) g

Lo . ) N = . c ..
- anxall ayat &uw'?l gall allac £ | gilih [5] dguyipll daglll 58

sl pulf an yal) o nllall o 5/l Al s ) andl Sl b

wililh 5]

doaall cayinill cuny aloasll
- sl gap v sl Jaill aloxs
PRO &pi (ol
hd i3l g e Uzl gap
il dlls
v LBl gap
{wlinll pgj) Enldll

singll gliaill pastal

m




